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RESOLUTIONS SRI 
 

REFORMS TO THE RESOLUTIONS REGARDING THE VAT 
AUTOMATIC REFUND TO SENIOR CITIZENS AND DISABLED 

PERSONS 
 

Through Resolutions Nos. NAC-DGERCGC23-00000028 and NAC-
DGERCGC22-00000029 of September 29, 2023, which as of the 
date hereof have not yet been published in the Official Gazette, the 
Internal Revenue Service (SRI) establishes reforms to Resolution 
Nos. NAC-DGERCGC20-00000059 and NAC-DGERCGC22-
00000045, respectively; regarding the VAT automatic refund to 
Senior Citizens and Disabled Persons. 
 

-----  X X X  ----- 
 

The Resolutions Nos. NAC-DGERCGC23-00000028 and NAC-DGERCGC22-
00000029 amend general and temporary provisions of Resolutions Nos. NAC-
DGERCGC20-00000059 and NAC-DGERCGC22-00000045, respectively; regarding 
the VAT automatic refund to Senior Citizens and Disabled Persons.  The changes 
are as follows: 

 

 It is stated that in addition to the 
responsibility for the correct 
information for the VAT automatic 
refund that falls on the senior 
citizen, disabled person, legal 
representatives, substitutes and 
issuers of the electronic invoices, 
the latter will also be responsible 
for the amount of the tax on 

which the financial entities must 
calculate the withholding. 

 
 The term for the national financial 

system entities issuing credit or 
debit cards to make the 
technological adjustments for the 
VAT automatic refund to Senior 
Citizens changes from 3 to 5 years 
counted from the effective date of 
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the Resolution (September 30, 
2020).  In the case of VAT 
automatic refund for disabled 
persons, the term of 3 years from 
September 27, 2020 is maintained. 

 
 Both for VAT automatic refunds to 

Senior Citizens and Disabled 
Persons, the fact that, during the 
technological adjustment period 
indicated in the previous 
paragraph, the VAT paid for 
transactions made with credit or 
debit cards must be requested 
through the  

 

service channels of "Refund by 
Administrative Act" mechanism; 
for the other means of payment 
the automatic refund is enabled. 

 

 

 
 This Resolution will become 

effective as from its publication in 
the Official Gazette, which has not 
been published yet, but is expected 
to be published in October 2023. 

 

-----  X X X  ----- 

 

At Balta Ecuador, our mission is to provide the highest quality legal and tax 
consulting services to help our clients achieve success in a complex and constantly 
evolving business environment. 

 

As experts in the field, we understand that legislative changes and regulations can 
generate doubts and concerns. So we are committed to being your trusted partner 
and providing clear and accurate answers to all your questions. Our team of highly 
trained professionals is here to guide you through any legal or tax challenges you 
may face. 

 

If you have any questions, concerns or would like to take advantage of our services, 
please do not hesitate to contact us. We are eager to listen to your inquiry and offer 
solutions tailored to your business needs. 
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We must state that the information, criteria, opinion or interpretation included in this message or its attachments are based on information 
that was provided to us and has been prepared based on our technical criteria and observing strict compliance with Ecuadorian tax and legal 
regulations, so it should NOT be understood that they were prepared to avoid compliance with Ecuadorian tax and legal rules. We are not 
responsible for the management decisions that could be taken from the reading of what is indicated in this e-mail or its attachments. Although 
our interpretation may differ from that of the Ecuadorian Tax Administration, other Ecuadorian authorities or third parties, however, we wish 
to let you know that our analysis, criteria or opinions are based on the regulations we refer to and we apply and/or interpret them according to 
the regulations in force and the principles and methodologies admitted in Law and applicable in Ecuador.  
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